
UTILITY BILLING

SETTING UP CREDIT CARD AUTOPAY

The City has transitioned to a new online utility billing system. Customers who wish to set up recurring 

payments with a credit or debit card must register through our autopay vendor, Paymentus. Here are 

detailed instructions to help you set up recurring payments by credit card. Go to 

www.minotnd.org/billpay and click ‘Link credit card for recurring payments’ to begin.

Step 1: Register

At the login screen, click the Register Now link.

 Fill in your account information then click Enroll.

http://www.minotnd.org/billpay




Step 2: Add Your Account

Enter your Customer Number-Account Number (these can be found on your bill). After reading the 

terms and conditions, select I agree to terms and click Add Account.

Where can I find my customer and account number?



Click the Back to Accounts button to view account balance.

STEP 3: Set Up AutoPay

Click the AutoPay button



Click Add New

Fill in the payment method information. If you agree with the Payment Authorization Terms, select the 

authorization box then click Add.  



Click Continue

Complete the payment details then click Create AutoPay



Conformation screen. Log out using the link in the left-hand menu.

You will receive an email payment confirmation from billpay@paymentus.com confirming your AutoPay 

schedule. 




