Government - Price Quotation

Salesforce.com Government at Carahsoft

carahsoft.

Carahsoft Technology Corp.

SBlESfOI’CE 11493 SUNSET HILLS ROAD | Suite 100 | Reston, Virginia 20190

Phone (703) 871-8500 | Fax (703) 871-8505 | Toll Free (888) 662-2724
www.carahsoft.com | sales@carahsoft.com

TO: John Zakian FROM: Autumn Anderson
Disaster Resilience Grant Program Manager Carahsoft Technology Corp.
City of Minot 11493 Sunset Hills Road
515 2nd Avenue SW Suite 100
Minot, ND 58701 USA Reston, Virginia 20190
EMAIL: john.zakian@minotnd.org EMAIL: Autumn.Anderson@carahsoft.com
PHONE: (701) 520-4528 PHONE:  (703) 921-4084 FAX:  (703) 871-8505
TERMS: GSA Schedule No: GS-35F-0119Y QUOTE NO: 22016843
Term: December 20, 2011 - December 19, 2021 QUOTE DATE: 05/07/2020
FTIN: 52-2189693 o QUOTE EXPIRES: 09/18/2020
Shipping Point: FOB Destination RFQ NO:
Credit Cards: VISA/MasterCard/AMEX .
Remit To: Same as Above SHIPPING: ESD
Payment Terms: Net 30 (On Approved Credit) TOTAL PRICE: $24,874.91
Cage Code: 1P3C5
DUNS No: 088365767
Business Size: Other than Small
Sales Tax May Apply TOTAL QUOTE: $24,874.91
LINE NO. PART NO. DESCRIPTION - QUOTE PRICE QTY EXTENDED PRICE
1 205-0143 Lightning Platform Plus $1,092.38 GSA 22 $24,032.36

Unlimited Edition
Salesforce.com, Inc. - 205-0143
Start Date: 09/24/2020

End Date: 09/23/2021

2 205-412 Lightning Platform (Administrator) $842.55 GSA 1 $842.55
Salesforce.com, Inc. - 205-412
Start Date: 09/24/2020
End Date: 09/23/2021

SUBTOTAL: $24,874.91
TOTAL PRICE: $24,874.91
TOTAL QUOTE: $24,874.91
CONFIDENTIAL QUOTE DATE: 05/07/2020
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LINE NO. PART NO. DESCRIPTION QUOTE PRICE QTY EXTENDED PRICE
In the event this Order Form reflects an early renewal of Customer’s existing subscriptions purchased under
applicable Order Forms under Contract No(s). 02226555, (as referenced in the corresponding invoice(s)), this
Order Form shall replace such previous Customer's Order Form(s) which is/are hereby terminated. Any
credits applicable to fees paid in relation to such terminated Order Form(s) will be applied to this Order
Form. In the event this Order Form reflects an on-time renewal of applicable Order Forms under Contract
No(s). 02226555, the previous sentence about credits does not apply, and Order Forms related to such
existing subscriptions shall be considered expired.

Courtesy Administrators for Premier+ Success

The Courtesy Administrators for Premier+ Success are provided to Customer free of charge for use only by
the SFDC administration team in connection with Customer’s purchase of the Premier+ Success Plan in order
to allow SFDC to perform the administration functions described in the Premier+ Success Plan (“Courtesy
Administrator Subscriptions”). After Customer’s execution of this Order Form, SFDC will provide Customer
with instructions on how to set up the Courtesy Administrator Subscriptions. For clarity, the Courtesy
Administrator Subscriptions are provided on a one-time basis and Customer may not add on any additional
Courtesy Administrator Subscriptions during the Order Term despite anything to the contrary in any
agreement between Customer and SFDC.

Scratch Org

The following terms shall govern all of Customer’s use of the Scratch Orgs functionality, whether provisioned
pursuant to this or another Order Form. Scratch Orgs are for testing and development use only, and not for
production use. As part of its system maintenance, SFDC will periodically delete any Scratch Org, including
any associated data or Active Scratch Objects, as set forth in the Documentation. Deletion of an active
Scratch Org shall not terminate Customer’s Scratch Org subscription; if an active Scratch Org is deleted
during Customer’s Scratch Org subscription term, Customer may create a new active Scratch Org. Creation of
new active Scratch Orgs count towards the daily scratch org limits set forth in the Documentation. Any
representations, warranties and covenants in the Customer’s MSA regarding log retention, back-ups, disaster
recovery, and return and deletion of data shall not apply to Scratch Orgs.

Lightning Platform Plus

Each Lightning Platform Plus User and other Lightning Platform Plus Users in such User’s management chain,
may access such User’s Cases and/or Work Orders for purposes of creating, reading, updating and managing
such User's Cases and/or Work Orders. Additionally, Lightning Platform Plus Users may access the Cases
and/or Work Orders of other Lightning Platform Plus Users or Cases and/or Work Orders of other individuals
for whom a Case has been created in connection with the Customer’s recruiting or onboarding process,
solely for purposes of creating, reading and commenting on such Users’, or such other individuals’, Cases
and/or Work Orders . Each Lightning Platform Plus User is entitled to access no more than 110 custom
objects through this subscription. Each Lightning Platform Plus User cannot: (A) be an individual other than a
Customer employee or contractor, or (B) be an individual who supports external facing customer service
Cases and/or Work Orders or whose primary function is to respond to or resolve employee Cases and/or
Work Orders. Customer shall ensure the use restrictions set forth herein are followed, through User profile
or permission set, limiting the number of custom objects included in the Community to the restrictions
herein, etc. Customer understands that the above use restrictions are contractual in nature (i.e., these
restrictions are not enforced in the Service as a technical matter) and therefore agrees to strictly review its
Users' use of such subscriptions and enforce such use restrictions. SFDC may review Customer's use of such
subscriptions at any time through the Service.

Free Sandbox with Unlimited/Performance Edition

Sandbox subscriptions are for testing and development use only, and not for production use. As part of its
system maintenance, SFDC may delete any Sandbox that Customer has not logged into for 150 consecutive
days. Thirty or more days before any such deletion, SFDC will notify Customer (email acceptable) that the
Sandbox will be deleted if Customer does not log into it during that 30-day (or longer) period. Deletion of a
Sandbox shall not terminate Customer’s Sandbox subscription; if a Sandbox is deleted during Customer’s
Sandbox subscription term, Customer may create a new Sandbox.
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Salesforce for Force.com Administration

The Salesforce for Force.com (Administrator) or Lightning Platform (Administrator) subscriptions may not be
accessed or used to enter, view or modify Leads, Opportunities, Products, Forecasts, Cases, Solutions or
Campaigns. Customer understands that these functionality limitations are contractual in nature (i.e., the
functionality itself has not been disabled as a technical matter in the application) and therefore agrees to
strictly monitor Users' use of such subscriptions and enforce the applicable restrictions. SFDC may audit
Customer's use of the Salesforce for Force.com (Administrator) and Lightning Platform (Administrator)
subscriptions at any time through the Service. Should any audit reveal unauthorized use of such
subscriptions, SFDC will so notify Customer in writing (email permitted). If a subsequent audit reveals
unauthorized use of the subscription, Customer agrees it will pay, within five (5) business days of notice of
the audit results, the difference between (a) SFDC's list price for Enterprise Edition, Unlimited Edition or
Performance Edition, as applicable based upon the edition in Customer's applicable Org, in effect at the time
of such notice and (b) the amount paid by Customer for the subscription showing unauthorized use.

Einstein Features

SFDC may offer Customer access to Einstein features via the Services. Customer’s use of the Einstein features
shall be subject to the Order Form Supplement for Einstein features available at
https://www.salesforce.com/company/legal/agreements.jsp (“Supplement”) which is hereby made part of
this Order Form. Upon Customer’s first use of an Einstein feature in an instance of the Services, Customer
will be presented with an In-App Message directing Customer to confirm acceptance of Einstein feature
terms and conditions. Instructions for enabling/disabling each Einstein feature in any instance are outlined in
the Documentation here: https://help.salesforce.com/apex/HTViewSolution?uriname=Einstein-Enable-
Disable&language=en_US The functionality of the Einsteinfeatures shall not be considered a material
component of the Services being provisioned hereunder. The Einstein features are not available to some
customers, including Government Cloud as stated in the Documentation.

Annual renewal increase will not exceed 7% YOY, provided the renewal is for a minimum of the above
represented user subscription quantities/configuration and a minimum of one year renewal period.

Licensee agrees that any order for Salesforce.com will be governed by the terms and conditions of the
Carahsoft Salesforce Service Terms copies of which are found at
https://www.carahsoft.com/Eula/Salesforce_MSA and all Schedules referenced by the Service Terms are
made a part hereof. Licensee acknowledges it has had the opportunity to review the Agreement, prior to
executing an order.

Should the licensee purchase Government Cloud Licenses with Government Cloud Premier + Support, the
following terms shall apply to the support: http://www.carahsoft.com/government-cloud-terms

Should the licensee purchase Salesforce Marketing Cloud Licenses, the following terms shall apply to those
products: http://www.salesforce.com/assets/pdf/misc/salesforce_ MSA.pdf

https://help.salesforce.com/articleView?id=salesforce_help_map.htm&type=0

A list of currently available FedRAMP/IL4 Authorized Salesforce products can be found here:
https://help.salesforce.com/articleView?id=000270080&language=en_US&type=1

Should the licensee purchase MuleSoft Licenses, the following terms shall apply to those products:
https://www.mulesoft.com/legal/terms/EULA
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