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Transit Rules 
 

Official Rule Why 

No Smoking Smoking can bother other passengers. 
City policy states no smoking in City 
owned vehicles. 

No Drinking If you spill something, it can get on other 
people and make floors and seats slippery 

No Eating Same as above, plus food leftovers can 
attract pests 

No playing of any audio devices Even with headphones on, loud music is 
distracting to the bus driver and disturbs 
other riders. 

No cursing, swearing or disruptive 
behavior 

This can also bother other riders and 
distract the driver. Please keep your 
conversation to a low level. 

No littering Litter makes the bus unpleasant to ride in, 
harder to clean, and it can attract pests. 

No hazardous materials, such as 
gasoline cans or car batteries 

Materials like these are a fire hazard, 
hazardous materials are not to be kept in 
confined areas. 

All strollers must be folded Someone could trip over them in the aisle 
and they may block seats where people 
need to sit. 

Do not open windows while climate 
control systems are in operation 

It makes it harder to heat or cool the bus. If 
you’re too hot or cold, tell the driver; he or 
she may turn it on or off for a while to 
regulate the temperature. 

Do not stick hands, arms or head 
out open windows 

This is common sense too; we want to get 
you to your destination in one piece! 

Standing forward of the standee 
line is not permitted 

The area in front of the yellow line must be 
kept clear so that the driver can see in all 
directions. 

Conflict Resolution Passengers who willfully become 
destructive, unruly or abusive to a bus 
driver or other passengers will not be 
allowed to ride Minot City Transit until a 
parent, guardian of a minor or the adult 
involved contacts the Transit  
Superintendent or Public Works Director. 

No Pets Allowed Except Service 
Animals 

Some people may have allergies and also 
for sanitary reasons. Service animals are 
allowed on Minot City Transit buses. 

 

*Official rules approved by City Council* 
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GENERAL INFORMATION 
 

Visit our website at http://www.minotnd.gov 

 

HOURS OF SERVICE 
Minot City Transit service operates from 7:00 a.m. to 7:00 p.m. Monday through 

Friday.  There is no Saturday or Sunday service.  The only holidays that service is 

provided are Martin Luther King Jr. Day, Good Friday, Columbus Day, and 

President’s Day.  There will be no bus service on any other Federal holiday. 

 

BOARDING POINTS 

You may board the bus at any street corner along the route or at a fire 

hydrant in the middle of a long block. 

 

BOARDING THE BUS 

Have your fare payment ready before the bus arrives.  As the bus 

approaches, wave to signal the driver and step back away from the curb.  

Wait for passengers to exit the bus before entering.  If you use a mobility 

device, such as a wheelchair or walker, a ramp or lift may be deployed for 

you to board the bus.  If you do not use such a device but require the ramp 

in order to safely board the bus, tell the driver that you need the ramp and 

he/she will lower the bus and deploy the ramp.  After boarding and paying 

your fare, sit down so that the bus may proceed on the route. 

 

UNRULY BEHAVIOR 

Passengers who willfully become destructive, unruly or abusive to the bus 

driver or other passengers will not be allowed to ride Minot City Transit 

buses until the persons involved or a parent or guardian in the case of a 

minor, contacts the Transit Superintendent or the Public Works Director. 

 

TRANSFERRING 

All transferring takes place at the Minot City Transit Center.  PLEASE ASK 

THE DRIVER FOR A TRANSFER TICKET WHEN YOU EXIT THE BUS. WHEN 

BOARDING THE NEXT BUS, INSERT THE TRANSFER TICKET INTO THE 

FAREBOX. 

http://www.minotnd.gov/
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GENERAL INFORMATION 
 

BUS TRACKING 

All Minot City Transit buses can be tracked live using the RouteMatch live 

bus tracker. This feature is accessible through any internet capable device 

by going to Minot City Transit’s website at www.minotnd.org/294/City-

Transit, then clicking on the Live Bus Tracker icon. 

 

 

 

 

Minot City Transit also offers up-to-date 

tracking through our RouteShout 2.0 

Mobile App. The app is available for both 

Android and Apple devices, as well as 

tablets and computers. Simply search 

“RouteShout 2.0” in the app store and 

download the free app to start tracking City 

buses.  

 

http://www.minotnd.org/294/City-Transit
http://www.minotnd.org/294/City-Transit
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FARE CATEGORIES AND COSTS 
Effective January 1, 2021 

CASH FARE (exact fare only, no change given) ……………………………...……$1.50 

ONE DAY RIDE PASS…………………………………………………………………….….... $5.00 

(These can be purchased on board the bus.  Inform the driver that you 

would like to purchase a day pass before inserting cash into the fare box.) 

CHILDREN UNDER 6 (accompanied by an adult) ………………………….……...FREE 

TRANSFERS……………………………………………………………….……….……..….……. FREE 

(Transfers are only accepted at the bus transfer point at the Minot City 

Transit Center and can only be used to complete a trip.  Transfers cannot 

be used as a return trip ticket.) 

10 – RIDE TICKETS 

10 – Ride Tickets are available for purchase at all Marketplace Foods 

locations, City of Minot Public Works, and City of Minot Water Billing (City 

Hall). 

ADULT ………….………………………………….…………………….………………..….…. $10.00 

SENIOR CITIZEN (55 & up)/DISABLED OR STUDENT….…........................$8.00 

 

31-DAY PASSES 

31 – Day Passes are only available for purchase at City of Minot Public 

Works and Water Billing (City Hall). 

These passes provide unlimited rides for 31 consecutive days beginning the 

first time the pass is used. 

ADULT……………………………………………………………………………………………...$36.00 

SENIOR CITIZEN (55 & up)/DISABLED/STUDENT………………………..…....$28.00 

*DRIVERS DO NOT CARRY ANY CASH AND CANNOT MAKE CHANGE* 

 



7 
 

 



8 
 

South #1 Route Map  
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Major Stops and Points of Interest 

Marketplace Foods (16th Avenue) 

Marketplace Foods (South Broadway) 

Dakota Square Mall 

CashWise Foods 

Walmart 

Home Depot 

Menards 
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North West Route Map 
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Major Stops and Points of Interest 

Minot State University 

Soccer Complex 

Minot North High School 

St. Alexius Clinic 

Marketplace Foods (North Hill) 

Burdick Jobs Corps Center 

 

 

A B C D E A

Minot City 

Transit 

Center

University 

Ave & 4th 

St NW

21st Ave NW 

& 16th St NW  

(Minot North 

High School)

21st Ave. 

NW & 

Landmark 

Circle

Univ. Ave & 

8th St. NW

Minot City 

Transit 

Center

7:30 AM 7:35 AM 7:40 AM 7:43 AM 7:50 AM 7:55 AM

8:30 AM 8:35 AM 8:40 AM 8:43 AM 8:50 AM 8:55 AM

9:30 AM 9:35 AM 9:40 AM 9:43 AM 9:50 AM 9:55 AM

10:30 AM 10:35 AM 10:40 AM 10:43 AM 10:50 AM 10:55 AM

11:30 AM 11:35 AM 11:40 AM 11:43 AM 11:50 AM 11:55 AM

12:30 PM 12:35 PM 12:40 PM 12:43 PM 12:50 PM 12:55 PM

1:30 PM 1:35 PM 1:40 PM 1:43 PM 1:50 PM 1:55 PM

2:30 PM 2:35 PM 2:40 PM 2:43 PM 2:50 PM 2:55 PM

3:30 PM 3:35 PM 3:40 PM 3:43 PM 3:50 PM 3:55 PM

4:30 PM 4:35 PM 4:40 PM 4:43 PM 4:50 PM 4:55 PM

5:30 PM 5:35 PM 5:40 PM 5:43 PM 5:50 PM 5:55 PM

6:30 PM 6:35 PM 6:40 PM 6:43 PM 6:50 PM 6:55 PM

North West Time Table
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North Central Route Map 
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NOTE: Times in red are only used on days when school is in session. 

Major Stops and Points of Interest 
Lewis and Clark Elementary School 

Polaris Park 

Minot International Airport 

Trinity Nursing Home 

Downtown Minot 

Parker Senior Center 

Central Middle School 

Milton Young Towers 

A B C D E A

Minot City 

Transit 

Center

20th Ave. 

NW & 8th 

St. NW

22nd Ave. 

NW & 5th 

St. NW

University 

Ave. & 3rd 

St. NE

3rd Ave. SE 

& 2nd St. SE 

(Central 

Middle 

School)

Minot City 

Transit 

Center

7:00 AM 7:05 AM 7:10 AM 7:15 AM 7:20 AM 7:22 AM

7:30 AM 7:35 AM 7:40 AM 7:45 AM 7:50 AM 7:52 AM

8:00 AM 8:05 AM 8:10 AM 8:15 AM 8:20 AM 8:22 AM

9:00 AM 9:05 AM 9:10 AM 9:15 AM 9:20 AM 9:22 AM

10:00 AM 10:05 AM 10:10 AM 10:15 AM 10:20 AM 10:22 AM

11:00 AM 11:05 AM 11:10 AM 11:15 AM 11:20 AM 11:22 AM

12:00 PM 12:05 PM 12:10 PM 12:15 PM 12:20 PM 12:22 PM

1:00 PM 1:05 PM 1:10 PM 1:15 PM 1:20 PM 1:22 PM

2:00 PM 2:05 PM 2:10 PM 2:15 PM 2:20 PM 2:22 PM

3:00 PM 3:05 PM 3:10 PM 3:15 PM 3:20 PM 3:22 PM

3:30 PM 3:35 PM 3:40 PM 3:45 PM 3:50 PM 3:52 PM

4:00 PM 4:05 PM 4:10 PM 4:15 PM 4:20 PM 4:22 PM

5:00 PM 5:05 PM 5:10 PM 5:15 PM 5:20 PM 5:22 PM

6:00 PM 6:05 PM 6:10 PM 6:15 PM 6:20 PM 6:22 PM

North Central Time Table
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South East Route Map   



17 
 

 

 

 

NOTE: Times in red are only used on days when school is in session. 

Major Stops and Points of Interest 

Town & Country Shopping Center 

South Hill Sports Complex 

Woodridge Mobile Home Park 

Home Depot 

Menards 

Washington Elementary 

Our Redeemer’s Christian School 
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East Route Map 
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NOTE: Times in red are only used on days when school is in session. 

Major Stops and Points of Interest 

Town & Country Shopping Center 

Henry Towers 

Medical Arts Clinic 

Roosevelt Park & Zoo 

ND State Fairgrounds 

Holiday Village Mobile Home Park 

Jefferson Early Childhood Development Center 

Central Middle School 
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West Route Map 
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NOTE: Times in red are only used on days when school is in session. 

Major Stops and Points of Interest 
Jim Hill Middle School 

Minot High School 

UND Family Practice 

Arrowhead Shopping Center 

Burdick Job Corps Center 

Minot State University 

Trinity Nursing Home 

Downtown Minot 

Parker Senior Center 

Central Middle School 

Milton Young Towers 

Longfellow Elementary School 
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North Route Map 
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NOTE: Times in red are only used on days when school is in session. 

 

Major Stops and Points of Interest 

ND Job Service 

Community Medical Services 

Ramstad Middle School 

Bishop Ryan Catholic School 
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South West Route Map 
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NOTE: Times in red are only used on days when school is in session. 

Major Stops and Points of Interest 
Jim Hill Middle School 

Marketplace Foods 
Social Security Office 

CVS Pharmacy 
Cashwise 

Trinity Health Hospital 
YMCA 

Edison Elementary School 
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All Routes Map 
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HOW TO BOARD WHEELCHAIR - LIFT EQUIPPED BUSES 

1. Indicate you want the bus by waiting about 4 feet from the curb on the 

sidewalk of a street corner or bus stop. 

2. The operator will open the door from inside and will come outside to 

operate the lift. The operator will lower the lift to the ground. Roll either 

forward or backward onto the lift. If possible, avoid bouncing onto the lift. 

When in place set your brake or turn off power. 

3. The bus operator will raise the lift to floor level.  You then release your 

brakes and proceed to the wheelchair tie-down area 

4. The operator will stow the lift and for your safety, secure the wheelchair 

in the tie-down area. 

5. The operator will secure you with a lap and shoulder restraint at your 

request (they are not required). 

6. Approximately ¾ block from where you wish to exit, push the “stop 

requested” tape or touch pad. 

7. To exit, reverse the boarding processes and when the operator lowers 

you to ground level, exit carefully off the lift. 

HOW TO BOARD WHEELCHAIR – RAMP EQUIPPED BUSES 

1. As the bus approaches your stop, be sure it is the correct bus before 

boarding. Each AVTA bus has a destination sign over the windshield, 

and on the curbside of the bus, displaying the route name and number.  

2. Please wait until other passengers have boarded and position your 

wheelchair at least three feet back from the curb. The driver will extend 

the ramp so that you may enter the bus. Please listen and carefully 

follow any instructions given by the driver. 

3. Roll your chair backward up the ramp. Once your chair is in position, 

lock your wheelchair brakes and the driver will use tie downs to secure 

you and your wheelchair. 

4. Please tell the driver the location where you want to de-board so that 

the driver can properly position the bus at your departure point. 

5. Your wheelchair must be properly secured and brakes set before the 

driver will move the bus. 

6. Please signal your departure approximately one block ahead of your 

stop by using the signal cord or tape located above the window.  

7. When it is clear to do so, the driver will extend the ramp so that you can 

carefully exit the bus. 

PASSENGERS THAT CANNOT CLIMB STEPS 

1. When the operator opens the door, inform them that you need to use 

the lift or ramp 
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2. The operator will exit the bus, and direct you to step back while the lift is 

being deployed. The operator will then direct you to walk onto the lift. 

3. The operator will then raise the lift to floor level and direct you to enter 

the bus from the ramp. Once seated, the operator will then stow the lift. 

4. To exit the bus, push the “stop requested” touch bar or pad ¾ block 

from where you wish to exit. 

5. Reverse the boarding procedure and when the lift reaches the ground, 

carefully walk off the lift.  

OPERATION OF BIKE RACK 

LOADING BIKES 

1. Prepare your bike for loading.  Remove water bottles, pumps and other 

loose items that could fall off while the bus is in motion. 

2. Inform the bus driver that you will be loading your bike.  You must load 

your bike from the curb or in front of the bus.  Do not step into oncoming 

traffic to load your bike. 

3. Squeeze handle up to release latch, then fold down the bike rack.  You 

only need to use one hand to unlatch and pull the bike rack down, so 

you can hold your bike with your other hand.  It is not necessary to lean 

your bike against the bus. 

4. Lift your bike onto the bike rack, fitting wheels into proper wheel slots.  

Each wheel slot is clearly labeled for the front wheel.  The purpose of 

the directional placement is to make the bike nearest the bus easier to 

unload. 

5. Raise the Support Arm over the front tire.  The Support Arm’s number 

one purpose is to add lateral support when the bus is in motion or at 

rest.  Many bikes will sit in the wheel well without the use of the Support 

Arm, but rims and tires will sway back and forth without its use. 

6. Board the bus and enjoy the ride!  Choose a seat near the front of the 

bus to keep an eye on your bike.  DO NOT FORGET you have a bike 

with you when you get off at your stop.  New riders often do! 

 

UNLOADING BIKES 

1. Inform the bus driver that you will be unloading your bike as you 

approach your stop.  Unload your bike from in front of the bus or from 

the curb, not from the street. 

2. Raise the Support Arm off the tire.  The Support Arm automatically folds 

down to a secure position. 

3. Lift your bike out of the bike rack. 

4. Fold up the Bike-Rack-for-Buses if there are no bikes on the rack and 

no one else is waiting to load their bike.  The bike rack locks in place. 

5. Step away from the bus with your bike. 
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ADA Transportation 

Frequently Asked Questions 
 

CAN I MAKE A REQUEST FOR A RIDE AFTER REGULAR HOURS? 

Souris Basin Transportation installed an answering machine to accommodate calls 

after hours and on weekends. Call 839-7433 to request service. 

WHAT IF I AM HEARING IMPAIRED? 

To accommodate those who need assistance, Souris Basin Transportation has 

installed a Telecommunication Display Device (TDD). Call 852-8008 for service. 

WHAT IF I NEED A PERSONAL AID TO TRAVEL WITH ME? 

If you require a personal aid to assist you, this will be addressed when filling out 

your ADA form. Upon ADA form approval, your personal aid may travel with you at 

no charge. Friends or relatives do not qualify as a personal aid unless they are 

listed on the ADA form. Should someone other than your personal aid wish to 

travel with you, they must pay the regular fare (same as your cost). 

MUST I GIVE THE REASON FOR MY TRIP? 

No. The only information required is pickup time and destination. 

WHO DO I CALL IF I HAVE A PROBLEM WITH ADA ELGIBILITY? 

Should you be denied eligibility or lose eligibility for ADA transportation, the City of 

Minot would grant a hearing. This appeal must be submitted within 60 days of the 

denial. 

WHO DO I CALL IF I HAVE TROUBLE WITH SCHEDULING OR BUSING? 

Contact the Dispatcher at 839-7433 or the Administration Office at 852-8008. If the 

problem cannot be resolved, contact the City of Minot Bus Department at         

857-4148. The City of Minot will only address the problems of passengers that are 

ADA APPROVED. 

WHAT IF I HAVE SOMEONE WHO IS COMING TO VISIT AND NEEDS ADA 

TRANSPORTATION? 
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If the person coming to visit is certified ADA & has ADA identification, that person 

is allowed to use our system for 21 days. 

After that time, this person will be required to certify with the City of Minot. 

AMERICANS WITH DISABILITIES 

Complementary service for those requiring specially equipped vehicles must be 

requested from the SOURIS BASIN TRANSPORTATION OFFICE at 839-7433 or the 

Administration Office at 852-8008. 

HOW DO I REQUEST INFORMATION ABOUT ADA SERVICE? 

You need to contact the City of Minot at 857-4148 or Souris Basin Transportation 

at 839-7433 or 852-8008. 

HOW SOON MAY I RECEIVE SERVICE? 

ALL requests for service must be made one day in advance of your appointment to 

allow the dispatcher to schedule a pickup time and a return time. For your 

convenience, an ADA eligibility form can be sent with the driver. 

MUST I BE PERMANENTLY DISABLED TO RECEIVE SERVICE? 

No. You can use ADA transportation due to a temporary disability. 

WHAT IF I NEED ADA SERVICE ONLY DURING COLD WEATHER? 

Contact Souris Basin Transportation and arrangements will be made for your 

transportation needs. 

WHAT TIME DOES SERVICE START AND END? 

Complementary service starts at 7:30 A.M. and ends at 7:00 P.M. 

WHAT DAYS CAN I EXPECT TO GET ADA TRANSPORTATION? 

Service is provided Monday through Friday of most weeks. The only holidays that 

service is provided are the following:  Martin Luther King Jr Day, Columbus Day, 

and President’s Day. 

HOW FAR IN ADVANCE MAY I SCHEDULE APPOINTMENTS FOR RIDES? 

Appointments may be made between one day and 14 days in advance. 


